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What is PBXware?
PBXware is the world’s first and most mature IP PBX Professional Open Standards Turnkey 
Telephony Platform. For the past 18 years, PBXware has been the go-to enterprise solution for 
many small and medium-sized organizations, as well as large businesses, ITSPs, governments, 
and call centers around the World.

Bicom Systems’ softswitch is offered in the Business, Contact Center, and Multi-Tenant 
Editions, each supporting specific features maximizing performance, reliability, and 
expandability.

               PBXware
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Essential PBXware Features & Benefits

             EASY SETUP 

PBXware installation is fast and made easy with a step-by-step setup wizard that guides the 
users through the complete process. 

             DASHBOARD

You may get a quick summary of key PBXware data in the Dashboard area. 

It shows information on system and gloCOM licensing, hardware utilization, core service 
status, number of total calls, answered calls, SIP registrations, etc. 

             BRANDING

The branding package was carefully crafted with resellers in mind. It contains all the software 
and technical documentation with your brand name, logo, and company colors.  



             UNIFIED COMMUNICATIONS

By integrating Audio Conference, Instant Messaging, Video Call, Fax, Presence, Screen 
Pop, and more from a single interface, you can boost your productivity and transcend your 
competition.

             ACTIVITY LOG

You can now track each PBX GUI user’s date, time, and activity to improve time management 
and increase productivity. Knowing who accessed various files and made changes on the 
server can increase security and give you a greater insight into how your business operates. 

             CALL RECORDINGS

PBXware interface has integrated a call recordings player, allowing users to listen to PBX 
call recordings directly from their browser and navigate through the recording with a simple 
click.
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           ONLINE SELF CARE

The Online Self Care portal allows the PBX end-user to modify their extensions settings 
according to assigned permissions. Users can edit Enhanced Services settings, set up 
voicemail behavior, check CDRs, download call recordings, etc.

             STIR/SHAKEN CALL SIGNING

PBXware added its implementation of STIR/SHAKEN, which allows signing and validating 
calls with valid STIR/SHAKEN certificates that customers own.



             PROVISIONING DEVICE CERTIFICATE VALIDATION

The PBXware implementation of mTLS (Mutual TLS verification) verifies the client (device) 
certificate on the server side by taking the manufacturer’s root CA (Certificate Authority) 
and building a trust store on the server side. 

CRM Integrations
PBXware integrates seamlessly with most business-critical apps and services, such as 
Salesforce, SugarCRM, Zendesk, ZOHO, MS Dynamics, and many more.
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Choose Your Ideal PBXware Edition

PBXware is offered in Multi-Tenant, Business, and Contact Center Editions, each supporting 
specific features maximizing efficiency and productivity.

Multi-Tenant Edition
Unified communication technology for multiple virtual IP PBXs on a single instance.

Business Edition
Provides features required by today’s demanding communications needs that all businesses 
face.

Contact Center Edition
PBXware Contact Center edition offers a set of features needed for an organization to start 
and manage inbound call campaigns effectively.
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Join the UCaaS Industry Today

If you are considering selling the UC solution to the market of your choice, you can sell it to 
end-users in three different branding options. Interesting branding sets you apart from the 
competition, improves the company’s values, promotes recognition, and makes finding new 
customers easier.

Sell the product as ‘PBXware’
Includes Bicom Systems’ logo and branding. This is called a branded option. 

Bicom Systems branded option includes the company’s logo in the top right corner of the 
application, a homepage link that opens the Bicom Systems homepage, and a help-page 
link that opens the Bicom Systems help page. It also includes the PBXware application name 
and icon.

PBXware Branding
Branding allows you to customize PBXware GUI with your company logos and/or colors.
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Choose Hosted or On-Premise PBX

At Bicom Systems, we offer both hosted and on-premise solutions for Unified 
Communications.

Why choose hosted?
When you choose the hosted deployment option, you are relieved of the burden of 
purchasing and maintaining the hardware. We do all of that work for you.

Why choose on-premise?
Companies opting for the on-premise solution have complete control over their servers and 
data.
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